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Welcome to Vancouver!
On behalf of the Board of Directors, it is with great pleasure that I 
welcome you to ATAC’s 78th AGM. 

Our AGM and Trade Show is the premier annual event in Cana-
dian commercial aviation and is meant to be informative. It offers a 
forum to discuss issues, provides a unique opportunity for network-
ing, meeting old friends and making new acquaintances.

I thank all of our sponsors for their precious and much appreci-
ated support. I also want to encourage you to visit our exhibitors, some of whom are 
participating for the first time.

To all, I wish a pleasant and informative AGM and I look forward to meeting you in the 
Trade Show and in the many different committees and social functions.

Harvey Friesen
Chair, ATAC Board of Directors

Bienvenue à Vancouver!
Au nom du conseil d’administration, il me fait plaisir de vous souhaiter la bienvenue au 
78e Congrès annuel de l’ATAC. Notre congrès est le plus important rassemblement an-
nuel d’exploitants commerciaux de l’industrie canadienne du transport aérien. C’est un 
forum exceptionnel pour vous informer et participer dans des discussions sur les dos-
siers de l’heure mais c’est aussi une occasion unique pour développer votre réseautage, 
revoir de vieux amis ou faire de nouvelles connaissances.

Je remercie tous nos précieux commanditaires pour leur soutien très apprécié.   De 
plus, je vous encourage à visiter le Salon des exposants, dont plusieurs sont à leur pre-
mière participation.

Je  vous souhaite un congrès agréable et profitable et j’espère avoir l’occasion de vous 
rencontrer dans le Salon des exposants, dans les nombreuses réunions de comités ainsi 
que lors des activités sociales.    

Le Président du Conseil d’administration de l’ATAC,

Harvey Friesen

Chairman’s Message
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Based on data available as of August 2012      
A320 and A320neo are trademarks of Airbus SAS www.newairplane.com/737Max    

YOUR 737 MAX ADVANTAGE. 

The 737 MAX 8 will deliver 8% lower costs per seat 

than the A320neo because of its fuel effi ciency and 

maintenance advantages.

llolowewerr cocoststss

The 737 MAX 8 will deliver the big savings 

in fuel that airlines are asking for, using 19% 

less fuel per seat than the A320.

momorere e eeffififfiffiffifficc cieieientntnt

Flying 100 Next-Generation 737s, rather 

than the A320, will help an airline avoid 

delaying over 65,000 passengers a year. 

This advantage will be carried on to the MAX.didispspatatatatcchhchc  reliaabibililityty
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Dennis Dawson, Senator, Senate of Canada
Dennis Dawson first studied political science at Laval University 
and the University of Ottawa where he received a Bachelor’s de-
gree. He later graduated from Laval University with a Master’s in 
Business Administration. He began his career in public life as one 
of the youngest elected school board trustees in Quebec, and was 
elected as Chairman of Quebec’s second largest School Board. In 
1977, Dawson was elected as one of the youngest Members of Par-

liament in Canadian history where he served his constituents of Louis-Hébert for three 
consecutive terms. He also chaired the Quebec caucus after working as Parliamentary 
Secretary for Employment and Immigration as well as Labour. He later ran the Quebec 
operation of one of Canada’s leading government relations firms. As an executive for Hill 
and Knowlton, he managed governmental relations for clients and developed public af-
fairs strategies. Dennis Dawson has also appeared regularly as a political commentator 
on national television. He is married and has three children. He is sitting in the Senate 
as a member of the Liberal Party of Canada.

Gerry Bruno, Group Chief Executive Officer,  
InterVISTAS Consulting Inc.
One of North America’s most respected transportation and tourism 
executives, Bruno has pioneered new approaches to strategic mar-
ket development. He was at the forefront of the vision to develop the 
Vancouver International Airport into a major Asia-Pacific Gateway.
Bruno has played a key role in advancing new policy, facilitation 
and security initiatives such as Canada-U.S. Open Skies, In-Transit 

Pre-clearance, Transit Without Visa, and Perimeter Clearance. He has been the CEO 
of InterVISTAS since the company was founded in 1997. He serves on the board of IAAE 
Canada and is a former member of  several boards including Tourism British Columbia, 
Can-Am Border Trade Alliance, Tourism Vancouver, and the Prince Rupert Port Author-
ity. Bruno has a Master of Business Administration in International Management.

Plenary Speakers



It takes a team to move aircraft safely and efficiently.

At NAV CANADA, we work with customers and partners to manage the 
millions of aircraft movements that cross our airspace each year. We work 
collaboratively to implement operational improvements applying innovative 
technology to ensure the service we provide is cost-effective and sustainable.

It is how we deliver value to our customers in 
Canada and around the world, and it is how 
NAV CANADA earned three IATA Eagle 
Awards for being the world’s best air navigation 
provider. 

We take our commitment to our customers and 
the flying public seriously – and we are proud to 
be part of a winning team that provides safe, 
modern and efficient air navigation services 
every day.

www.NAVCANADA.ca



Tony Gugliotta, Senior Vice President,  
Marketing & Business Development,  
Vancouver Airport Authority
Tony Gugliotta came to Vancouver International Airport in 1985 and 
worked in a number of positions in the finance group. In 1991 he 
took the position as Manager, Airport Transfer with the primary re-
sponsibility of ensuring the smooth transfer of the airport from the 
Federal Government to the Vancouver Airport Authority.

Gugliotta then joined the Authority at its inception in 1992 and assumed responsibility 
for the corporate finance program followed shortly by the assumption of the commercial 
leasing program in 1994. In 1998 he was appointed to Vice President, Finance and CFO 
and in 2003 was promoted to Senior Vice President, Finance and CFO. In January 2007, 
Tony was appointed to his current position of Senior Vice President Marketing & Busi-
ness Development.

Gugliotta is the Chair of the Board of Governors for the British Columbia Institute of 
Technology (BCIT), is a member of the Canadian Chamber of Commerce Transportation 
Committee and is a director of the Board of YVR for Kids. 

He is a past-chair of the Airports Council International (ACI) Pacific Region Economic 
Committee and a past member of the ACI World Economics Committee. Tony is also an 
affiliate of the International Association of Airport Executives (IAAE).

Martin Eley, Director General, Civil Aviation, 
Transport Canada
Martin Eley was appointed to the position of Director General (DG), 
Civil Aviation on May 4, 2009. Eley started his aviation career in 
1972 as an undergraduate with the British Aerospace Civil Division 
at Weybridge, Surrey, England. He graduated in 1977 with a B.Sc 
(Hon) in Aeronautical Engineering from the Imperial College of the 
University of London.  He then moved to work on the application of 

composite materials to Jaguar and Tornado Aircraft with the British Aerospace Military 
Division at Warton, Lancashire, England. In 1982, Martin moved to Canada to join Trans-
port Canada as a structures engineer in the Airworthiness Branch. He has since worked 
as a professional engineer in a variety of capacities. Eley is also an Associate Fellow of 
the Canadian Aeronautics and Space Institute (CASI).

Luncheon Speaker

Joint Session Speaker
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montréal • ottawa • toronto • hamilton • waterloo region • calgary • vancouver • beijing • moscow • london • gowlings.com

strategy. intelligence

Industry knowledge and 
extensive regulatory 
experience are fundamental 
to the best legal solutions. 
Trust the Gowlings Defence, 
Security and Aerospace 
Group to deliver targeted, 
cost-effective results. 

Contact: Wayne B. Warren at wayne.warren@gowlings.com or 613-786-0191
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Final agendas will be available at the committee meetings. Topics shown are not 
necessarily in agenda order.  Some sessions are Open to Members Only. Sessions listed 
in this section are Closed to Media

Tuesday, November 13

8:00 am – 12:00 Noon
1:00 pm – 5:00 pm
Fixed Wing, Air Taxi and Flight Training	 Salon 1
�� Conference opening remarks - AON Hewitt
�� National Aviation Policy Discussion – John McKenna, ATAC President
�� Closed Session – regulatory watch, member issues, future concerns in flight training 

and air taxi – Dennis Cooper, Sky Wings Aviation Academy
�� Occupational Health and Safety topics: “Safety Management and Employee 

Performance: Making the Connection” -  David Law, Gowling Lafleur Henderson LLP
�� Seneca College Research Findings – Innovation through Simulation: “Enhancing 

Canada’s next Generation of Pilots”
�� Opportunities Brazil Update – Wayne Gouveia, ATAC / Bob Connors, Waterloo 

Wellington Flight Centre
�� “Using Mobile Learning to Enhance Pilot Safety Training”- Dr Suzanne Kearns, 

University of Western Ontario
�� Seneca College Focus Group – “Best Practices in Flight Simulation Training”
�� Meet the Regulator – Transport Canada update:  licensing statistics, current issues, 

freelance instructors, LSA certification, professional exam delegation, ADOs - Arlo 
Speer.

�� Employment Contracts for the Aviation Industry –Steven Williams and Amanda 
Sarginson, Emond Harnden LLP

�� TSB joint presentation with ATAC’s Safety Advisory Committee – TSB Watch-list and 
summary of most recent TSB aircraft investigations

9:00 am – 12:00 Noon
1:00 pm – 3:00 pm
Technical Operations	 Salon 2
�� Transport Canada Civil Aviation Update

�� Transport Canada Civil Aviation Standards Branch: Meet the New Director and 
organizational update

�� Transport Canada Civil Aviation 5-year Surveillance Planning
�� Plans, priorities and timelines for Notice of Proposed Amendments for 

maintenance and aircraft certification 
�� Canadian Aviation Regulation Advisory Council (CARAC) Modernization
�� Streamlining import-export of aircraft 
�� Bilateral Aviation Safety Agreements (new and amendments/updates) with 

maintenance and aircraft certification focus
�� Key issues with respect to the maintenance sector: domestic and international
�� Ageing Aeroplane Rulemaking & Harmonization Initiatives: domestic and 

international
�� European Aviation Safety Agency (EASA) Update

Committee Meetings
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12:00 Noon – 2:00 pm
Cabin Operations	 Cowichan
�� Transport Canada Regulatory Initiatives Update
�� Open Issues
�� New Business

2:00 pm – 5:00 pm
Safety Advisory 
 
2:00 pm – 4:00 pm	 Cypress  
Safety Advisory - General
�� Emergency Response Plans

�� Share Best Practices
�� Discuss ATAC Template Proposal

�� NAV CANADA Safety Initiatives Update
�� Best Practices Working Group briefing
�� Joint Pilot-Controller operations initiatives
�� Safety Management System follow-up activities
�� Runway Safety and Incursion Prevention Panel (RSIP) Update
�� Other Safety Concerns

�� Cost Effective Flight Data Management Solutions

4:00 pm – 5:00 pm 	 Salon 1
Safety Advisory -TSB
�� TSB Watchlist
�� TSB Accident Investigations Briefing

3:00 pm – 5:00 pm
Maintenance, Repair and Overhaul (MRO)	 Salon 2
�� MRO 2012 Americas (DFW) Report
�� MRO 2012 Europe (AMS) Report
�� Future Plans 2013 – MRO Americas (ATL) + MRO Europe (LHR)
�� Global Parts - Partnering for Success
�� Leveraging Advertising Technology
�� SMEs Doing Business with the Canadian Government

Wednesday, November 14

2:00 pm – 4:00 pm
Flight Training Maintenance	 Oak 2
�� Facilitated by Les Aalders, ATAC, this session is a forum for flight schools to 

discuss approaches to establishing Maintenance Manuals (MCM, MPM, QA) as well 
as maintenance schedules for aircraft types typically used in flight training.

2:00 pm – 4:00 pm
Joint Flight Operations / Flight Training Session	 Salon 1 
�� New NAV CANADA CAP (Canada Air Pilot) Format and Approach Procedures 

Workshop – Mike Doiron, Doiron Aviation Consulting

Committee Meetings
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2:00 pm – 4:00 pm
Legal (Legal Community Only)	 Cypress 2
�� Election of Chair
�� CTA Presentations 

�� The Passenger Rights Rulings
�� Complaint Procedures 

Nina Frid, Canadian Transportation Agency
�� “Publically Available” Position
�� Other Regulatory Initiatives 

Ghislain Blanchard, Canadian Transportation Agency

2:00 pm – 4:00 pm
Security Committee (Members Only)	 Cypress 1
�� Election of Chair
�� Transport Canada Regulatory Agenda – James Pope, Transport Canada
�� CATSA Plan of Action – Yves Ducharme, Canadian Air Transport Security Authority

2:00 pm – 4:00 pm
Skills and Labour Solutions for the Aviation Industry	 Oak 1 
�� This session will be facilitated by Rob Donald, Executive Director, Canadian Council 

for Aviation and Aerospace (CCAA). CCAA is the Human Resource Sector Council for 
the aviation industry.

Thursday, November 15

8:30 am – 10:30 am 
Cargo	 Oak 2
�� Election of Chair
�� Air Cargo Security – Emmanuel Chabot, Transport Canada

8:30 am – 5:00 pm
Flight Training                           	 Salon 1
�� Workshop – “Business Success; Measure and Win” – Team of business experts 

will introduce techniques on measuring business performance – Mia Maki, 
Quimper Consulting - Mike Doiron, Doiron Aviation Consulting and Pat Kennedy,  
Pacific Flying Club

8:30 am – 10:30 am – Part 1 - Developing the knowledge fountain and starting to apply it.
2:00 pm – 5:00 pm – Part 2 - Intense Application session with iterations

8:30 am – 10:30 am
Joint Flight Operations and Regional Operations	 Salon 2
�� NAV CANADA Update

�� ADS-B Plans and Status
�� Windsor-Toronto-Montreal WTM Airspace Project
�� Alberta Airspace Project
�� Weather Initiatives Update
�� PBN Update
�� AIS Products Overview
�� ATOCC/ANSNAC Issues 

Committee Meetings



�� Transport Canada Update
�� Fatigue Risk Management System (FRMS) Working Group Report and Regulatory 

Plans
�� Runway End Safety Area (RESA) Update
�� CARAC Modernization
�� Flight Ops related CARs NPAs and Issuance of New or Revised Regulations, 

Standards and Guidance Material
�� European Aviation Safety Agency (EASA) Update

9:00 am – 10:00 am
Associate Member Meeting with ATAC’s President 	 Seymour
ATAC’s President will discuss issues of interest with 
Associate Members (All Exhibitors welcome).

9:00 am – 5:00 pm
Dangerous Goods	 Mackenzie
9:00 am – 12:00 noon
�� Members Only “Swap Shop”
�� Review of Working Papers & Decisions from the ICAO DGP  

Working Group [Montreal, October 15 – 19]
�� UN Papers relevant to Air Transport
�� Canadian Regulatory Update
�� Dangerous Goods Security Update

2:00 PM – 5:00 pm
�� ATAC/CCAA D.G. Professional Standard Focus Group Session

11:00 am – 12:00 Noon
Joint Session with Transport Canada’s Director General,
Civil Aviation – Martin Eley 	 Salon 3
�� A comprehensive update from Transport Canada’s Director General of Civil Aviation, 

Martin J. Eley, on the Civil Aviation Program organization, processes, people and 
priorities, as well as some popular regulatory, harmonization and international 
initiatives.

2:00 pm – 5:00 pm
Flight Operations	 Salon 2
�� Transport Canada Update

�� PBN Implementation
�� RNP/RNAV
�� ADS-B
�� CPDLC required for NAT
�� EASA-FAA Flight Operations Regulatory Changes Impacting Canadian Operators

�� Environment Update
�� Canada’s Action Plan to Reduce Greenhouse Gas Emissions from Aviation
�� Canada and the EU Emissions Trading System (ETS)
�� 2011 ATAC Greenhouse Gas Emissions Reporting System (AGERS) Update
�� Climate Change - Greenhouse Gas Emissions Reduction NAV CANADA Initiatives

Committee Meetings

ATAC 2012 | 13
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Committee Meetings

Monday, November 12
PRE AGM WORKSHOPS
ATAC and CCAA Joint Workshops – Westin Bayshore Hotel Please note: These bonus sessions 
are not included in the AGM Registration Fee.  To register for these workshops, please visit 
CCAA website at www.avaerocouncil.ca/index.php/en/services/training/360-other-training-
offerings.  Special rate for ATAC Members.

9:00 am – 4:00 pm Concurrent Session 1 
QA Manager Workshop

Concurrent Session 2 – Executive Briefings Workshops  
(Note: Registration is available either for all three sessions as a 
package or for individual sessions)

10:00 am – 12:00 Noon Person Responsible for Maintenance Control for CAR 406 and 703 
Operations that contract out their Maintenance

1:00 pm  – 3:00 pm Accountable Executive Briefing

3:00 pm – 5:00 pm Fatigue Risk Management Executive Briefing

Friday, November 16 – Sunday, November 18
POST AGM WORKSHOP

ATAC SMS Toolkit Workshop – Holiday Inn Vancouver Airport

�� A must have workshop to improve your bottom line
�� Effective SMS Program that meets all standards
�� Prepare for the language and concepts of a Program Validation Inspection (PVI)
�� If considering upgrading to an ATO, this workshop will help create an effective SMS

To register for this workshop, please visit our website at www.atac.ca/web/en/initiatives/sms-
toolkit.html.  This session is not included in the AGM Registration Fee.

2:00 pm – 5:00 pm
Industry Monetary Affairs 	 Oak 2
�� Election of Chair
�� NAV CANADA Budget and Rates 2012-2013 – Raymond Bohn, NAV CANADA
�� Air Transport Research Society – Dr. Tae Oum, University of British Columbia
�� A Guide to Union Negotiations – Steven Williams, Emond Harnden LLP

2:00 pm – 5:00 pm  
Regional Operations	 Cypress 
�� Transport Canada Issues

�� New CAR 704 Performance Regulations
�� FAA Flight Operations Regulatory Changes Impacting Canadian Operators

�� NAV CANADA Issues
�� YVR Overflights (e.g. Vancouver harbour to Victoria harbour
�� Future Airspace Changes 
�� FIC Services
�� Collaborative Flight Planning System 
�� ADS-B Implementation

�� Regional Operators – Sharing Experiences and Best Practices
�� Cutting Edge Technology for Dangerous Goods Management in Safety  

Management Systems

Pre and Post AGM Workshops

http://www.avaerocouncil.ca/index.php/en/services/training/360-other-training-offerings
http://www.avaerocouncil.ca/index.php/en/services/training/360-other-training-offerings
http://www.atac.ca/web/en/initiatives/sms-toolkit.html
http://www.atac.ca/web/en/initiatives/sms-toolkit.html


Right. 
Now.

Nothing works as well as an E-Jet today.  
Even in more prosperous times, E-Jets were a compelling choice

— creating a whole new 70- to 120-seat category that spans

all business models. Today, they’re even more compelling, now 
that optimal fleet performance is so crucial to profitability. That’s 
because E-Jets give you options that boost economy. Like filling 
schedule gaps without excess seat capacity. Or efficiently tackling 
long thin routes that require a mainline product standard. Or 
capturing new markets by going where other airlines can’t. Think 
flexibility. Think E-Jets. Because now is the time to get things right.

Discover the full range of E-Jet capabilities at EmbraerCommercialAviation.com

850+ E-JEts. 60 AiRliNEs. 41 CouNtRiEs.
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Tuesday, November 13
7:30 am – 5:00 pm Registration and Voting Foyer

Committee Meetings

8:00 am – 12:00 Noon Fixed Wing, Air Taxi and Flight Training Salon 1

9:00 am – 12:00 Noon Technical Operations Salon 2

10:00 am Coffee Break (Sponsored by Seneca College) Foyer

12:00 Noon Board of Directors’ Meeting  
(Lunch sponsored by British Columbia Institute of Technology - 
Aerospace)

Oak

Committee Meetings

12:00 Noon– 2:00 pm Cabin Operations Cowichan

1:00 pm – 3:00 pm Technical Operations Salon 2

1:00 pm – 5:00 pm Fixed Wing, Air Taxi and Flight Training Salon 1

2:00 pm – 5:00 pm Safety Advisory Cypress

3:00 pm – 5:00 pm Maintenance, Repair and Overhaul Salon 2

3:00 pm Coffee Break (Sponsored by Embraer) Foyer

5:00 pm – 6:00 pm Meet and Greet for New Members and Invitees International 
Suite 5th Floor 
Main Building

6:00 pm – 7:30 pm Chairman’s Reception in the Tradeshow 
(Co-Sponsored by The Boeing Company and  
Gowling Lafleur Henderson LLP)

Salon ABC

Wednesday, November 14
7:00 am – 5:00 pm Registration and Voting Foyer

7:30 am – 8:30 am Hot and Cold Breakfast in the Trade Show  
(Co-Sponsored by ATR North America)

Salon ABC

8:30 am – 9:30 am 78th Annual General Meeting

�� Vice Chair’s Remarks 
      Tracy Medve, President, Canadian North
�� President’s Annual Report 

      John McKenna, President & CEO, ATAC
�� Honorary Treasurer’s Report 

      Joseph Sparling, President, Air North

Salon DEF

9:30 am – 10:15 am Coffee Break in the Tradeshow (Sponsored by Emond Harnden) Salon ABC

10:15 am – 11:45 am Plenary Session (Sponsored by Vancouver Airport Authority)    
Theme:  “The Need for a New National Aviation Policy” 
Speakers

�� Gerry Bruno, Group CEO, InterVISTAS Consulting Inc. 
	 “Aviation Policy at 20 Years: Accomplishments, Challenges and 	
	 the Need for Further Change”
�� The Honourable Dennis Dawson,  

	 Senator, Senate of Canada  
	 "The Future of Canadian Air Travel: Toll 	
	 Booth or Spark Plug?  Report on the Future 	
	 Growth and Global Competitiveness of Canada’s Airports"

Moderator 
�� John McKenna, President and CEO, ATAC

 Salon DEF
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12:15 pm – 1:45 pm Opening Luncheon

Keynote Speaker: Tony Gugliotta, Senior Vice President, Marketing 
and Business Development, Vancouver Airport Authority

Presentation of Awards

�� The David Charles Abramson Memorial Award
�� Webster Award

Salon DEF

Committee Meetings

2:00 pm – 4:00 pm Flight Training Maintenance Oak 2

2:00 pm – 4:00 pm Joint Flight Operations / Flight Training Session
�� New NAV CANADA CAP (Canada Air Pilot) 

      Format and Approach Procedures Workshop

Salon 1

2:00 pm – 4:00 pm Legal (Legal Community Only) Cypress 2

2:00 pm – 4:00 pm Security (Members Only) Cypress 1

2:00 pm – 4:00 pm Skills and Labour Solutions for the Aviation Industry    Oak 1

3:00 pm Coffee Break (Sponsored by InterVISTAS Consulting Inc.) Foyer

4:30 pm –  6:30 pm Tradeshow and Pre-Dinner Reception  
(Sponsored by Pratt & Whitney Canada)

Salon ABC

6:30 pm – 10:00 pm ATAC’s Gala Dinner (Dress Code: Business attire) 
(Dinner co-sponsored by Embraer and Bearskin Airlines)

�� Awards – ATAC Honorary Life Membership,  
	 The Paul Mulrooney Memorial Award of Excellence and  
	 The Hope Air Outstanding Philanthropist Award
�� Entertainment: Comedian Damonde Tschritter

Salon DEF

10:00 pm – Midnight Hospitality Suite  
Open to delegates who support the Paul Mulrooney Memorial Award 
of Excellence Apprenticeship Grant

International 
Suite 5th Floor 
Main Building

Thursday, November 15
7:30 am – 3:30 pm Registration Foyer

7:30 am – 10:00 am Voting Foyer

7:30 am – 8:30 am Hot and Cold Breakfast in the Trade Show Salon ABC

Committee Meetings

8:30 am – 10:30 am Cargo Oak 2

8:30 am – 10:30 am Flight Training – “Business Success; Measure & Win”
Part 1 - Developing the knowledge fountain and starting to apply it.

Salon 1

8:30 am – 10:30 am Joint Flight Operations and Regional Operations Salon 2

9:00 am – 10:00 am Associate Member Meeting with ATAC’s President
(All Exhibitors Welcome)

Seymour

9:00 am – 12:00 Noon Dangerous Goods Mackenzie

10:30 am – 11:00 am Coffee Break in the Tradeshow
(Sponsored by FlightSafety International)

Salon ABC

11:00 am – 12:00 Noon Joint Session with Transport Canada’s Director General, 
Civil Aviation, Martin Eley

Salon 3

12:00 Noon – 2:00 pm Tradeshow and Buffet Lunch (Sponsored by NAV CANADA) Salon ABC
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Program Continued

Exhibitor & Sponsor Profiles

Thursday, November 15 Continued
Committee Meetings

2:00 pm – 5:00 pm Dangerous Goods  - NOS TDG Coordinator Focus Group Mackenzie

2:00 pm – 5:00 pm Flight Training – “Business Success; Measure & Win”

Part 2 - Intense application session with iterations

Salon 1

2:00 pm – 5:00 pm Flight Operations Salon 2

2:00 pm – 5:00 pm Industry Monetary Affairs Oak 2

2:00 pm – 5:00 pm Regional Operations Cypress 

3:00 pm – 3:30 pm Coffee Break (Sponsored by Labelmaster Canada) Foyer

5:00 pm – 8:00 pm Closing Reception Marine

**Committee Meetings and Joint Sessions are Closed to Media**
Communication Support Courtesy of British Columbia Institute of Technology - Aerospace, Porter Airlines, 
Sunwing Airlines and WINGS Magazine

Lanyards Courtesy of Bombardier Commercial Aircraft
Committee Meeting Topics found on pages 10 to 14    
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Alsim Simulators	  
66 rue Pierre et Marie Curie, Le Loroux Bottereau, Loire Atlantique 44430 France
Phone: +33 2 40 03 77 74  Fax: +33 2 51 71 98 06
Website: www.alsim.com
Contact: Geneviève du Fretay
E-mail: g.dufretay@alsim.com
Direct Phone: +33 2 40 03 77 74
`` A pioneer for over 18 years, Alsim Simulators builds qualified training devices. The ALX 

covers the complete training range with maximum credited hours. 

Aon Hewitt	  
333 Preston, Tower 1, Suite 600, Ottawa, Ontario K1S 5N4 
Phone: 613-288-3801  Fax: 613-728-5534
Contact: Jennifer Marjerrison
E-mail: jennifer.marjerrison@aonhewitt.com
Direct Phone: 613-288-3801
`` Air Transport Association of Canada (ATAC) has partnered with Aon Hewitt and Sun Life 

to provide an employee benefits program exclusive to ATAC members. Contact us for a no 
obligation quote at quotes@aonhewitt.com.

Apron Fuel Service	
455 boulevard fenelon, suite 106, Montreal, Quebec H9S 5T8 
Phone: 514-633-9311  Fax: 514-633-4474
Website: www.apronfuelservices.com
Contact: Tyler Hunt
E-mail: thunt@apronfuelservices.com
Direct Phone: 514-633-9311 ext. 205
`` Apron Fuel Services is a Jet A and Jet A1 supplier to both FBO's and commercial aviation 

at all major airports in Canada. We also offer related services such as: leasing and design of 
refueling tanker trucks, fuel management systems, and fuel facility construction and more. 
Come see us for more information.
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ATR North America	 SPONSOR 
45195 Business Court, Suite 450, Dulles, Virginia 20166 USA
Phone: 571-203-6900  Fax: 571-203-6903
Website: www.atraircraft.com
Contact: Jean Rosado
E-mail: JRosado@atrnorthamerica.com
Direct Phone: 571-203-6913
`` France-based regional turboprop aircraft manufacturer ATR is the world leader in the 

market for regional aircraft up to 90 seats. The 50-seat ATR 42 and the 70-seat ATR 72 (both 
still in production) are the reference on short-haul routes around the world.

Aviall (Canada) Ltd.	  
1840 Alstep Drive, Unit 5, Mississauga, Ontario L5S 1W1 
Phone: 1-800-AVIALL-1  Fax: 905-676-9046
Website: www.aviall.com
Contact: Rick Rantz
E-mail: rrantz@aviall.com
Direct Phone: 416-574-2235
`` Aviall distributes aircraft parts and products worldwide through local warehouses. Aviall 

offers full customer-oriented service, with a local touch. Product repair services are also 
available. AOG and after-hours support available.

Bearskin Airlines	 SPONSOR 
1475 West Walsh Street, Thunder Bay, Ontario P7E 4X6 
Phone: 1-800-465-2327
Website: www.bearskinairlines.com
Contact: Harvey Friesen
E-mail: hfriesen@bearskinairlines.com
`` Bearskin Airlines is Northern Ontario’s hometown airline, serving 18 destinations in Ontario 

and Manitoba since 1963. Ottawa, Winnipeg, Thunder Bay and Sudbury are Bearskin’s gateway 
cities. Visit www.bearskinairlines.com for more information!  

Boeing Commercial Airplanes	 SPONSOR 
PO Box 3707, Seattle, Washington 98124 USA
Phone: 206-655-1131
Website: www.boeing.com
Contact: Tim Bader
E-mail: tim.s.bader@boeing.com
`` Boeing Commercial Airplanes, a business unit of The Boeing Company, is committed to 

being the leader in commercial aviation by offering airplanes and services that deliver superior 
design, efficiency and value to customers around the world.

Bombardier Commercial Aircraft	 SPONSOR
400 Côte-Vertu West, Dorval, Québec, H4S 1Y9 
Phone: 514-855-5000
Website: www.bombardier.com
Contact: Eugenia Sanchez
E-mail: Eugenia.Sanchez@aero.bombardier.com
Bombardier Commercial Aircraft, a business unit of Bombardier Inc., is a world leader in the 
design and production of aircraft that seat up to 145 passengers. Its mission is to provide a 
complete range of commercial aircraft optimized for best-in-class efficiency with the highest 
level of customer service.
 
* Bombardier is a Registered Trademark of Bombardier Inc. or its subsidiaries.
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British Columbia Institute of Technology	 SPONSOR
3800 Cessna Drive, Richmond, British Columbia V7B 0A1 
Phone: 604-419-3736
Website: www.bcit.ca
Contact: Cheryl Cahill
E-mail: cheryl_cahill@bcit.ca
Direct Phone: 604-419-3736
`` Aviation is a global industry - unique, exciting and dynamic. If maintaining the airworthiness 

of jet engines is commanding an aircraft or dealing with daily operations of an airport or airline 
interests you, then training at BCIT Aerospace is the place for you. Over the past 50 years, 
BCIT has established itself as Canada’s leading aerospace training facility. From an Aircraft 
Maintenance Engineer to Airport Operations to a Commercial Pilot Program, we offer you the 
widest scope of aerospace programs. 

Canadian Aviator Magazine	
200 West Esplanade, Suite 500, North Vancouver, British Columbia V6Z 2T1
Phone: 604-998-3310  Fax: 604-998-3320
Website: www.canadianaviatormagazine.com 
Contact: Katherine Kjaer
E-mail: kkjaer@oppublishing.com
Direct Phone: 1-800-656-7598

Canadian Council for Aviation and Aerospace (CCAA)	  
155-955 Green Valley Crescent, Ottawa, Ontario K2C 3V4 
Phone: 800-448-9715  Fax: 613-727-7018
Website: www.avaerocouncil.ca
Contact: Robert Donald, Executive Director
E-mail: clientservices@avaerocouncil.ca
Direct Phone: 613-727-8272 ext. 222

Canadian Skies Magazine	
545 Trillium Drive, Unit 4, Kitchener, Ontario N2R 1J4 
Phone: 519-748-1591  Fax: 519-748-2537
Website: www.skiesmag.com
Contact: Tim Muise
E-mail: tim@mhmpub.com
`` Canadian Skies is Canada’s largest and most-read aviation magazine, delivering the 

industry to 30,000+ print and electronic subscribers. Read the current issue at www.skiesmag.
com/digital and join the conversation at facebook.com/skiesmag and @SkiesMag on Twitter.

Cascade Aerospace	
1337 Townline Road, Abbotsford, British Columbia V2T 6E1 
Phone: 604-850-7372  Fax: 604-557-2562
Website: www.cascadeaerospace.com
Contact: Lorna Hart
E-mail: lhart@cascadeaerospace.com
Direct Phone: 604-557-2564
`` Cascade Aerospace is a leading Canadian specialty aerospace and defense contractor that 

provides long-term integrated aircraft support programs to domestic and international OEM, 
military, government & commercial customers.

CQFA - Chicoutimi College	
640 Orly Avenue, Suite 130, Dorval, Quebec H9P 1E9 
Phone: 514-300-2732  Fax: 514-300-3030
Website: www.cqfa.ca
Contact: Jean LaRoche

Exhibitor & Sponsor Profiles



CORVALIS TTX

X

YOUR FINGERS CAN’T WAIT TO GET YOUR HANDS ON THIS.
You’ve never flown like this. Then again, who has?

The all-new TTX features the first touchscreen, all-glass flight deck ever designed for a 
piston aircraft. All the menus have also been reconfigured so you can easily find what you 

want. In this new cockpit it’s just touch and go there.

YOUR EASTERN CANADA CESSNA SALES REPRESENTATIVE
Contact Anna Pangrazzi, Sales Manager  |  905.477.7900  |  apangrazzi@leggataviation.com

TO LOOK INTO THE FUTURE OF AVIATION: 1-800-4-CESSNA  I  WWW.CESSNATTX.COM

E-mail: jlaroche@cqfa.ca
`` Established in 1968, the CQFA trains pilots to industry standards for airline, floats and long-

line helicopter operations.  The Industry Training Department, in Dorval, offers 52 courses 
from Aviation Management to Check Pilots, including online programs.

D.H. Kay Sales Inc. (Ventes D.H. Kay Inc.)	
143 Stillview Avenue, Pointe Claire, Quebec H9R 2X9 
Phone: 514-831-4241  Fax: 514-695-0236
Website: www.aviationpros.com/company/10017159/dh-kay-sales-inc
Contact: David H. Kay
E-mail: sales@dhkay.ca
Direct Phone: 514-831-4241
`` Independent Canadian Sales Representative with the ability to supply new & used Ground 

Support equipment such as JBT Air Starts, GPU's & Power Carts, Coldbuster Aircraft Heaters, 
JBT Heater Coolers, Accessair Air Stairs, Baggage Carts, Dollies, Slave Pallets & Storage 
Racks,  Belt Loaders, Container Loaders, Glycol Recovery Units, Premier Deicers, Skyko 
Ground Power Cables, Spare Parts, Star Pac Battery Starters, Satco ULD's and Kietek ULD 
Handling Systems. Please call or email for additional information.

Diamond Aircraft Industries	
1560 Crumlin Sideroad, London, Ontario N5V 1S2 
Phone: 519-457-4000  Fax: 519-457-4021
Website: www.diamondaircraft.com
`` Diamond Aircraft is a leading manufacturer of general aviation aircraft, offering an exciting 

lineup of personal and flight training aircraft as well as type-specific FTDs. A personal jet 
aircraft, the D-JET is in development.
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Discovery Air Technical Services	
52 Hymus Boulevard, Suite 200, Pointe-Claire, Quebec H9R 1C9 
Phone: 514-694-5565  Fax: 514-429-4290
Website: www.discoveryair-ts.com
Contact: JC Tewfik
E-mail: jc.tewfik@discoveryair.com
Direct Phone: (514) 694-5565 x333
`` Located at the Quebec City airport, DATS is a supplier of heavy maintenance, modifications, 

special mission conversions and line support for the Dash-8 family; CRJ 100/200; Boeing 737; 
Embraer ERJ family and Saab 340A/B. 

Embraer	 SPONSOR 
276 Southwest 34th Street, Fort Lauderdale, Florida 33315 USA
Phone: 954-359-3800
Contact: Gordon Preston
E-mail: gpreston@embraer.com
Direct Phone: 954-359-3842
`` Embraer is the world’s market leader of commercial jets with seating capacity between 61 

and 120 seats.   More than 1000 E-Jets have been ordered by over 60 airlines in 40 countries 
worldwide.

Emond Harnden 	 SPONSOR
707 Bank Street, Ottawa, Ontario K1S 3V1 
Phone: 613-563-7660  Fax: 613-563-8001
Website:  www.ehlaw.ca
Contact: Jacques A. Emond
E-mail: jemond@ehlaw.ca
Direct Phone: 613-940-2730
`` As a law firm with a national reputation in the aviation industry, we understand the 

challenges you may face with your employees. Let us help you deal with all of the labour and 
employment law matters in your workplace so you can focus on managing your business. 

Executive Flight Centre	
200, 680 Palmer Road Northeast, Calgary, Alberta T2E 7R3 
Phone: 403-291-2825  Fax: 403-291-2245
Website: www.efcaviation.ca
Contact: Joel Gibbs
E-mail: jgibbs@efcaviation.ca
`` Building on our over 40 years of experience in Aviation Fuel Sales, Executive Flight Centre 

now offers Airport Management and Aviation Real Estate Developments expertise and services 
throughout Western Canada. 

Falko Regional Aircraft Limited	
1 Bishop Square, St. Albans Road West, Hatfield, Hertfordshire AL10 9NE UK
Phone: +44 7793 422362
Website: www.falko.com
Contact: Stuart Begg
E-mail: stuart.begg@falko.com
Direct Phone: +44 7793 422362
`` A leading player in regional aircraft leasing and management. In-house capabilities across 

all aircraft leasing functions. Extensive experience and expertise in all aircraft types and global 
markets. Largest regional lessor by fleet size.



Field Aviation	
2450 Derry Road East, Hangar 2, Mississauga, Ontario M9A 2C2 
Phone: 905-676-1540  Fax: 905-676-0977
Website: www.fieldav.com
Contact: Frank Dennis
E-mail: fdennis@fieldav.com
`` Field Aviation is a diversified aviation sales, service and support organization. Field 

specializes in the modification and conversion of aircraft, installation of customized interiors, 
avionics sales, service and upgrades, aerospace parts manufacturing and aircraft sales.

FlightSafety International	 SPONSOR/Exhibitor 
Marine Air Terminal, Flushing, New York 11371 USA
Phone: 718-565-4100
Website: www.flightsafety.com
Contact: Gail Greenwood
E-mail: gail.greenwood@flightsafety.com
Direct Phone: 416-638-9313
`` FlightSafety International is the world’s premier professional aviation training company 

and supplier of flight simulators, visual systems and displays to commercial, government and 
military organizations. FlightSafety provides more than a million hours of training each year 
to pilots, technicians and other aviation professionals. FlightSafety trains for all aircraft types 
covering current business aircraft models and a wide range of commercial aircraft. There are 
two Canadian locations; Toronto and Montreal covering Bombardier and Hawker Beechcraft 
aircraft as well as Pratt & Whitney engine training.  
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Frasca International, Inc.	
906 Airport Road, Urbana, Illinois 61822 USA
Phone: 217-344-9200  Fax: 217-344-9207
Website: www.frasca.com
Contact: Joel Prichard
E-mail: jprichard@frasca.com
`` Frasca International designs and manufactures high quality, reliable and cost effective flight 

training equipment for airlines, flight schools and military organizations worldwide. As the 
market leader in Flight Training Devices, our products are known throughout the world. 

Gowlings	 SPONSOR 
160 Elgin Street, Suite 2600, Ottawa, Ontario K1P 1C3 
Phone: 613-233-1781  Fax: 613-563-9869
Website: www.gowlings.com
Contact: Wayne Warren
E-mail: wayne.warren@gowlings.com
Direct Phone: 613-233-1781, ext. 50191
`` As a leading Canadian law firm, Gowlings combines industry knowledge with regulatory 

experience to provide practical and cost-effective solutions to the air transport industry. 

Hope Air	
207-124 Merton Street, Toronto, Ontario M4W 2Z2 
Phone: 416-222-6335/1-877-346-4673  Fax: 416-222-6930
Website: www.hopeair.ca
Contact: Sandrine Levrier
E-mail: slevrier@hopeair.ca
`` Hope Air was founded in 1986 to get low-income Canadians to specialized medical care 

that is only available in Canada’s larger urban centres. Since then, Hope Air has expanded to 
provide free flights for all illnesses, for all ages, from all across Canada. Hope Air operates 
three flights programs: the Commercial Airline Donation Program,  with flights provided by 
many of Canada’s national and regional air carriers; the Volunteer  Pilot Program, with private 
pilots contributing their skills and planes; and the Flight  Purchase Program, which uses 
donated funds to purchase airline seats. 

InterVISTAS	 SPONSOR 
Airport Square, Suite 550, 1200 West 73rd Avenue,  
Vancouver, British Columbia V6P 6G5 
Phone: 604-717-1800  Fax: 604-717-1818
Website: www.intervistas.com  
Contact: Gerry Bruno
E-mail: gerry.bruno@intervistas.com
`` InterVISTAS Consulting Group is a leading management consulting company with extensive 

expertise in aviation, transportation and tourism.  Our exceptional people have successfully 
delivered projects in over 70 countries around the world.  We are committed to working 
collaboratively with our clients to apply vision and expertise to achieve results.

Jet Label	
9445-49 Street, Edmonton, Alberta T6B 2L8 
Phone: 780-440-5135  Fax: 780-465-7837
Website: www.jet-label.com
Contact: Darrell Friesen
E-mail: darrell@jet-label.com
`` Canada’s best source for labels, tags and tape for the Airline industry. Also Jet Marking 

Systems supply printers, parts and service 
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Latitude Technologies Corporation	
101-3375 Whittier Ave, Victoria, British Columbia V8Z 3R1 
Phone: 250-475-0203  Fax: 250-475-0204
Website: www.latitudetech.com
Contact: Brenda Quance
E-mail: sales@latitudetech.com
Direct Phone: 250-475-0203 ext. 200
`` Latitude is a global provider of FDM, AFF and satcom equipment and services.  Our 

SkyNode® and IONode™ products are chosen by fleet operators for every mission type.   
Our WebSentinel™ platform provides data and communications for fleet safety.

Millardair MRO	
251 Jetliner Court, Breslau, Ontario N0B 1M0 
Phone: 6475312521
Website: www.millardairmro.com
Contact: Al Sharif
E-mail: sales@millardairmro.com
`` Millardair MRO will commence operations in the fall of 2012, maintaining large commercial 

transport aircraft, upon approval, as a Transport Canada AMO, to provide a premium MRO 
service, focused on the customer, utilizing a Quality Management System in accordance with 
SAE AS9110A 

NAV CANADA	 SPONSOR/Exhibitor 
77 Metcalfe Street, Ottawa, Ontario K1P 5L6 
Phone: 1-800-876-4693  Fax: 1-877-663-6656
Website: www.navcanada.ca
Contact: Jackie McCarthy
E-mail:  lancasj@navcanada.ca
Direct Phone: 613-563-5996
`` NAV CANADA is Canada’s private sector civil air navigation services provider with operations 

coast to coast to coast, providing air traffic control, flight information, weather briefings, 
aeronautical information services, airport advisory services and electronic aids to navigation. 

PetroValue Products Canada Inc.	
Suite 207, 17700 #10 Highway, Surrey, British Columbia V3S 1C7 
Phone: 604-576-0004  Fax: 604-576-0093
Website: www.petrovalue.ca
Contact: Jeremy Nichols
E-mail: jeremy.nichols@petrovalue.ca
Direct Phone: 604-375-1771
`` PetroValue Products Canada Inc. is Canada’s leading independent petroleum distributor 

of aviation fuels, diesels, gasolines, lubricants, drummed fuel, fuel in totes, bulk fuel, fuel 
bladders and more. They are the number one supplier of aviation fuels to the Canadian military. 

Porter Airlines Inc. 	 SPONSOR
Billy Bishop Toronto City Airport, Toronto, Ontario M5V 1A1 
Phone: 416-203-8100
`` Porter is Canada’s third-largest scheduled carrier, based at Billy 

Bishop Toronto City Airport. It operates regional flights within Eastern 
North America. 

Exhibitor & Sponsor Profiles
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Prairie Aircraft Sales Ltd.	
408C Otter Bay, Springbank Airport, Calgary, Alberta T3Z 3S6 
Phone: 403-286-4277  Fax: 403-286-5989
Website: www.prairieaircraft.com
Contact: Kathy Wrobel
E-mail: kathy@prairieaircraft.com
`` Cessna Authorized Sales Representative for Western/Northern Canada for Caravan/Piston 

Aircraft.  Also specialize in all other Manufactures of pre-owned from light singles, to large 
Jets. Appraisals and Leasing. 

Pratt & Whitney Canada	 SPONSOR/Exhibitor
1000 Marie Victorin, Longueuil, Quebec J4G 1A1 
Phone: 450-677-9411
Website: www.pwc.ca
Contact: Dale Reid
E-mail: dale.reid@pwc.ca
`` Pratt & Whitney Canada is a leading manufacturer of gas turbine engines.  A worldwide 

network of service centres, product support and field representatives available to support all 
P&WC products. 

Premier Aviation Overhaul Center	  
3750 Chemin de l’aéroport, Trois-Rivières, Québec  G9A 5E1 
Phone: 514-805-1101  Fax: 819-377-4091
Website: www.premieraviation.ca
Contact: Dave Diggle
E-mail: ddiggle@premieraviation.ca
Direct Phone: 514-805-1101
`` Premier in Trois-Rivières is an airframe heavy maintenance provider with focus on Boeing 

737, 767, A320 Family, Dash 8, ATR, CRJ and ERJ. Premier USA in Rome New York is focused 
on A320 Family, B737, 767, ATR and CRJ. 

Pulselite Canada	
PO Box 1100, Delta, British Columbia  V4M 3T2 
Phone: 604-943-5938  Fax: 604-943-5909
Website: www.pulselite.ca
Contact: Murray McDonell
E-mail: mjmcd@telus.net
`` Pulselite units are used for pulsing aircraft external lighting systems. This helps in reducing 

bird strikes and makes your aircraft more visible in the "see-and-be-seen" environment in 
which we operate.

Rapiscan Systems	
2805 Columbia Street, Torrance, California 90503 USA
Phone: 310-978-1457
Website: www.rapiscansystems.com
Contact: Robin Camley
E-mail: sales@rapiscansystems.com
Direct Phone: 204-461-3337
`` Rapiscan Systems deploys high-quality security detection solutions in market segments 

including Aviation, Customs and Border Control, Defense, Critical Infrastructure, Event 
Security and Port Security.
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Seneca College of Applied Arts & Technology  	 SPONSOR 
1750 Finch Avenue East, North York, Ontario M2J 2X5 
Phone: 416-491-5050 ext. 4250  Fax: 905-477-8103
Website: www.senecac.on.ca/school/aviation/index.html
Contact: Lynne McMullen
E-mail: lynne.mcmullen@senecac.on.ca
Direct Phone: 416-491-5050 ext. 4250 & 2176
`` The Seneca College School of Aviation and Flight Technology will continue to be leaders 

in the education and training of professional pilots for the global aviation industry, research-
focused on advancing aviation training, and innovative flight-instructor education and training. 

Sennheiser Canada	
221 Labrosse Avenue, Pointe-Claire, Quebec H9R 1A3 
Phone: 514-426-3013  Fax: 514-426-3953
Website: www.sennheiser.ca
Contact: Tim Mell
E-mail: mellt@sennheiser.ca
Direct Phone: 514-927-5242
`` Sennheiser is a world-leading manufacturer of aviation headsets, microphones, headphones 

and wireless transmission systems. With their top-quality acoustics, high wearing comfort 
and rugged designs, Sennheiser aviation headsets are suited to the needs of professional 
and private pilots and air-traffic controllers. Innovations such as the NoiseGard™ active noise 
compensation system and ActiveGard™ protect against potentially harmful volume surges.

SkyTrac Systems	
200-170 Rutland Road North, Kelowna, British Columbia V1X 3B2 
Phone: 250-765-2393  Fax: 250-765-3767
Website: www.skytrac.ca
Contact: Judy Meier
E-mail: jmeier@skytrac.ca
Direct Phone: 250-765-2393
`` SkyTrac is the world’s trusted supplier of SatCom systems for flight following, mapping and 

communications based on data, text and voice.

Summerside Airport	
30a Aerospace Boulevard, Slemon Park, Prince Edward Island C0B 2B0 
Phone: 902-432-1760  Fax: 902-436-9860
Website: www.summersideairport.com
Contact: 902-432-1760
E-mail: bwhitehead@slemonpark.com
Direct Phone: 902-432-4038
`` Summerside Airport (CYSU) operates a Full Service FBO. We have the infrastructure in 

place to offer a turnkey solution for flight training or other aviation type training. Drop by #208 
at ATAC for more information.    

Sunwing Airlines	 SPONSOR 
27 Fasken Drive, Toronto, Ontario M9W 1K6 
Phone: 877-877-1755  Fax: 416-620-4433
Website: www.flysunwing.com
Contact: Daryl McWilliams, VP Sales & Marketing

Talon Systems, LLC	
PO Box 610906, Dallas, Texas 75261 USA
Phone: 817-251-4321  Fax: 817-704-4583
Website: www.talon-systems.com
Contact: Jerry Stecklein

A I R L I N E S
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E-mail: jerry@talon-systems.com
`` Talon Systems, LLC is a premier software development company specializing in training, 

maintenance and safety management systems.  Talon’s hallmark products are ETA, RMS, 
and TalonSMART, providing unprecedented online tools for managing flight training, resource 
maintenance operations and safety programs.  Talon’s products give managers detailed 
oversight in Real-Time, from Anywhere, at Anytime!

The David Charles Abramson Memorial (DCAM)  
Flight Instructor Safety Award	
2443 Rue Woodbine, Saint Lazare, Quebec J7T 2B1 
Phone: 450-458-3164  Fax: 450-458-5245
Website: www.dcamaward.com  
Contact: Jane Abramson 
E-mail: janeabramson@videotron.ca 
`` Our Mission: Promoting flight safety by recognizing exceptional flight instructors in 

Canada. The DCAM was established in 2003; named in honour of our son whose capacity and 
professionalism as a Flight Training Instructor is the inspiration behind this annual recognition 
of excellence in Canadian Flight Training. The recipient's name is engraved on the prestigious 
trophy and entered in the associated logbook both on permanent display at the Canada Aviation 
& Space Museum, Ottawa. 

The Trend Group	
1486 Tollhouse Road, Suite 101, Clovis, California 93611 USA
Phone: 559-297-6490  Fax: 559-297-6499
Website: www.thetrendgroup.com
Contact: Alan Hightower
E-mail: alanh@thetrendgroup.com
`` The Trend Group was the first Designated Analysis Center, approved to perform engine 

trend monitoring for all P&WC Engines.  We have since developed the capability to provide our 
service to all gas turbine operators, worldwide.

Transport Canada	
330 Sparks Street, Ottawa, Ontario K1A 0N5 
Phone: 1-800-305-2059   Fax: 613-957-4208 
Website: www.tc.gc.ca
Contact: Transport Canada
E-mail: Services@tc.gc.ca 
Direct Phone: 613-993-7284 
`` Transport Canada oversees the safety of the national air transportation system. The 

department is committed to a transportation system in Canada that is recognized worldwide 
as safe and secure, efficient and environmentally responsible.   
`` Transports Canada supervise la sécurité du réseau de transport aérien national.  Le 

Ministère est dévoué à un réseau de transport au Canada qui est reconnu mondialement 
comme étant sûr et sécuritaire, efficace et respectueux de l’environnement.

Tulmar Safety Systems Inc.	
1123 Cameron Street, Hawkesbury, Ontario K6A 2B8 
Phone: 613-632-1282  Fax: 613-632-2030
Website: www.tulmar.com
Contact: Francine Bigras
E-mail: francine@tulmar.com
Direct Phone: 613-632-1282  ext. 285
`` Sales / MRO of safety and survival equipment: Life Vests, Life Rafts, Survival Kits, Seat 

Restraints, Cargo Nets, PMA cylinders.  Authorized repair station for AmSafe, EAM, Winslow, 
Katadyn. Training Equipment: Escape Slides, Life Rafts, PBEs, Life Vests.
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A special thanks to our 2012 sponsors, exhibitors and delegates for 
helping make our AGM and Tradeshow a success. We value your 
participation and we hope that you found your involvement to be 
equally rewarding 

Mark your calendars now for next year….
ATAC 79th Annual General Meeting and Tradeshow
Sunday, November 17 – Tuesday, November 19, 2013
Fairmont The Queen Elizabeth Hotel
Montreal, QC

Thank 

You

Exhibitor & Sponsor Profiles
Vancouver Airport Authority (YVR)	 SPONSOR 
PO Box 23750, Airport Postal Outlet,  
3211 Grant McConachie Way, Richmond, British Columbia V7B 1Y7 
Phone: 604-207-7077
Website: www.yvr.ca
Contact: Joel Tkach
E-mail: Joel_Tkach@yvr.ca

Webster Memorial Trophy Competition	
418 Tillsonburg Street, Ottawa, Ontario K2G 0C4 
Phone: 613-271-2972
Website: webstertrophy.ca
Contact: Amy Foy
E-mail: awfoy@rogers.com 
Direct Phone: 613-271-2972
`` The Webster Memorial Trophy Competition determines the Top Amateur Pilot In Canada 

on an annual basis. Nine finalists compete for the title at a selected location.  Webster is  
sponsored by Air Canada.

WINGS Magazine	 SPONSOR/Exhibitor 
PO Box 530, 105 Donly Drive South, Simcoe, Ontario N3Y 4N5 
Phone: 519-429-3966
Fax: 519-429-3094
Website: www.wingsmagazine.com
Contact: Alison de Groot
E-mail: adegroot@annexweb.com
Direct Phone: 519-429-5191
`` Canada’s only national aviation industry publication offering comprehensive coverage 

of domestic business, commercial, and government/military aviation. Our goal: to provide 
aviation business leaders with the best coverage of products, business practices, news, and 
opportunities.
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700 – 255 Albert St., Ottawa, Ontario K1P 6A9
Phone: (613) 233-7727 | Fax: (613) 230-8648
www.atac.ca

�� Your Voice of Commercial Aviation in Ottawa

�� A proven record of proactive regulatory monitoring and industry 
safeguarding combined with experienced staff. 

�� A well established network among industry stakeholders  
across the country, which can enhance business opportunities.

�� Success south of the Border representing Canadian carriers before 
the US Congress, the TSB, the US Department of Transport Rules on 
Consumer Rights, the Joint US-Canada Taskforce on Border Security, and 
the Pipeline & Hazardous Materials Safety Administration (PHMSA) for 
Dangerous Goods,  just to name a few. 

�� SMS Workshops/Tool Kit and Guide to assist operators in SMS 
implementation.

�� Employee Group Benefits Program offering Members a unique and very 
competitive group insurance plan including long-term disability and loss of pilot 
license provisions.  

�� Delivery of DND Air Cadet Training Programs through which some 200 cadets earn 
their PPL every year. 

�� Pilot Familiarization Upgrade Program sponsored by industry supporters of the Air 
Cadet League of Canada.

�� International marketing initiatives promoting both Canadian Flight Training and 
Maintenance, Repair and Overhaul.

�� Complimentary Wings Magazine subscription.

Be part of the ATAC community and be included in today’s most important  
issues facing commercial aviation.

Join today at www.atac.ca



The new S1 PASSIVE joins 
the pioneering S1 DIGITAL
When we started the Quiet Revolution, we set out to make it 
accessible to everyone, ranging from student pilots to 
experienced aviators. That’s why you now have the choice 
between two outstanding S1 headsets with customizable 
comfort features such as adjustable headband tension and 
sunglass comfort zones. 

Put on your favorite S1 model: What you’ll get is a quiet 
environment and noise protection unsurpassed in a headset 
that offers a wealth of features and is so comfortable to 
wear. If you just want to experience the joy of flying, try the 
new S1 PASSIVE. If you fly for hours in noisy aircrafts, go for 
the game-changing S1 DIGITAL whose active noise reduction 
system adapts to every change in engine noise. No matter 
which one you chose, you’ll get your personal S1, a headset 
that adjusts to you. You’ve heard the buzz and it’s true:

The Quiet Revolution is now for everyone.
www.sennheiser-aviation.com

A PROUD SUPPORTER
OF THE WEBSTER 
MEMORIAL TROPHY
COMPETITION

Sennheiser (Canada) Inc.
221 Labrosse Avenue 
Pointe Claire Quebec 
H9R 1A3

Contact: 
Tim Mell 
Business Director, Aviation
tmell@sympatico.ca
514-927-5242
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